
 

 

With Unity Life of Canada and/or The Independent Order of Foresters 
 
 
This Broker Agreement (“Agreement”) is made between the undersigned 
______________________________ Broker and each of Unity Life of Canada (Unity 
Life”) and The Independent Order of Foresters (“Foresters”) that executes this 
Agreement (each individually and collectively a “Company”). If more than one 
Company executes this Agreement, the Broker and each such Company agree that 
this Agreement shall be considered as two separate and distinct agreements 
between the Broker and each such executing Company and the rights, duties, 
obligations and responsibilities of each Company under this Agreement are 
separate and distinct from the rights, duties, obligations and responsibilities of any 
other Company. All such rights, duties, obligations and responsibilities shall exist 
only between the Broker and each Company. No Company shall have any 
responsibility or liability for the actions or omissions of any other Company. 
 
The parties hereto agree as follows:  
  
The Broker is authorized, subject to the rules and practices of the Company, as they are from 
time to time constituted, to solicit applications within Canada for policies or certificates 
(collectively “Policies”) of life insurance and annuities from consumers and from other licensed 
life insurance brokers.   
 
This Agreement shall become effective (or, if signed thereafter, be deemed to have become 
effective) on the ____________ day of ___________________,___________ and 
supersedes all prior contracts and agreements between the Company and the Broker, without 
prejudice to rights accrued in favour of either in respect of transactions prior to such effective 
date.  This Agreement shall continue in force unless and until terminated.  
  
The Broker is an independent contractor who is free to determine the time, place and 
consumers from whom applications are submitted subject to the laws and regulations governing 
such activities.  The Company reserves the right to instruct the Broker not to accept 
applications on it’s behalf from any consumers, other Brokers or organizations at the sole 
discretion of the Company.  
 
The Broker shall devote all necessary time and talents to the business of the Company and in 
the conduct of such business shall be governed strictly by this Agreement, by the rules and 
regulations of the Company now in effect or from time to time established by the Company, 
including, but not limited to, the presentation of the Foresters Story and the member benefits 
therein, and by any instructions given from time to time by the Company.  
 
The Broker must be licensed as a life insurance agent at all times during the continuance of this 
Agreement by the appropriate regulatory authorities for the province (s) or territories in which 
the Broker transacts business, and shall comply with all requirements imposed by law on life 
insurance agents, including, but not limited to, continuing education, provincial and internal 
Company codes of ethics.  The Company may at any time and from time to time require that 
the Broker provide evidence that any and all such requirements are being met.  The Company 
shall have the right at any time and from time to time (on 30 days prior notice in writing to the 
Broker) to conduct, and the Broker agrees to cooperate with, a market conduct audit in 
relation to any or all such requirements and/or the company’s standards, rules regulations and 
instructions.  The Broker may only solicit business for the company in the provinces or 
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Broker Agreement 

 



 

 

territories in which the Company is licensed to do business. No territory is assigned exclusively 
to the Broker. 
 
The Broker will obtain, at its own expense, satisfactory errors and omissions insurance and will 
provide to the Company proof of coverage on demand. 
  
 
 The Broker cannot: 
(a) accept risks, determine insurability, or bind the Company in any way;  
(b) make or modify or discharge Policies on behalf of the Company;  
(c) waive any of the Company’s rights or requirements;  
(d) incur debts on behalf of the Company;  
(e) collect money or give receipts for deferred or renewal premiums on behalf of the Company; 

or,   
(f)  publish any advertising material respecting the business of the Company, or use Company 

trademarks, service marks, trade names, logos or other commercial or product designations 
(collectively “Marks”) for any purpose whatsoever without prior written authority from the 
Company.  

  
(a) The Broker agrees to indemnify the Company, its officers and employees from and against 

any and all liabilities, losses, costs, claims, actions or demands howsoever arising, which 
may be brought against or suffered by the Company as a result of, or arising out of this 
Agreement, any inaccuracies or misrepresentations included in sales support materials or 
disclosure documents produced by the Broker, or any negligent action or omission of the 
Broker unless such action was authorized or caused by the Company.  This indemnification 
shall survive the termination of this Agreement.  

 
(b) The Company agrees to indemnify the Broker, its officers and employees from and against 

any and all liabilities, losses, costs, claims, actions or demands howsoever arising which may 
be brought against or suffered by the Broker as a result of or arising out of this Agreement, 
any inaccuracies or misrepresentations included in the preparation, processing or billing of 
any Policy or in sales support materials or disclosure documents produced by the 
Company or any negligent action or omission of the Company, unless such action or 
omission was authorized or caused by the Broker.  This indemnification shall survive the 
termination of this Agreement. 

 
Neither the Broker, nor any of its directors, officers or employees, as the case may be, shall 
cause Policies placed with the Company during the continuance of this Agreement to be 
systematically cancelled or stripped of their cash values and placed with another insurer. 
Without prejudice to whatever other recourses the Company may have, in the event that the 
Broker, or any of its directors, officers or employees, as the case may be, violates the foregoing 
provision, the Company shall have the right to proceed with an action in damages and/or obtain 
an injunction enjoining such violation. The Broker hereby acknowledges that, in the event of any 
such violation, the Company will suffer irreparable harm and that an injunction is, therefore, a 
necessary remedy in the circumstances. This provision and the obligations of the Broker under 
it shall survive the expiration or termination of this Agreement.  
 
 

The Company will hold the Broker harmless from any liability, including the cost of defence 
caused by Company error in the preparation, processing or billing of any Policy, provided the 
Broker did not cause, contribute to or compound such error and provided the Broker shall 
have given the Company prompt notice of any claim asserted against the Broker and provided 
further that the Company is permitted to direct the investigation, settlement and defence of 
any such claim.  
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The Broker may, subject to the written consent of the Company sell, transfer or merge the 
Broker’s business with that of another Broker and such consent cannot be unreasonably 
withheld by the Company.  The Company also reserves the right to purchase the Company’s 
settled business placed by the Broker at a mutually agreed price, upon notice of the Broker’s 
intention to sell the Broker’s business.  The Broker may also assign compensation payable 
under this agreement, provided prior written consent of the Company has been obtained.  
  
Any money, cheques or other securities received by the Broker on behalf of the Company are 
to be held by the Broker in trust for the Company.  They are to be kept completely separate 
from the Broker’s own funds and must be forwarded directly to the Company.  The Broker 
must, when required to do so, account to the Company for all sums received in connection 
with the Company’s business.  
 
(a) The Company agrees, subject to the terms of this Agreement, to pay the Broker 

compensation in respect of Policies issued on applications submitted by the Broker, 
according to the Company’s rates of such compensation which apply to this Agreement 
and are in effect at the time the application is submitted. 

 
(b) The Company reserves the right to change its compensation at any time provided that any 

such amendments shall only apply to Policies issued on applications submitted to the 
Company, by the Broker on or after the date on which the changes come into effect.  

 
The following Compensation Schedules are attached hereto and form part of this Agreement.  

 Schedule    Title 
      A  Broker’s Commission  
      

Subject to the terms and conditions of this Agreement, all commissions owed by the Company 
to the Broker hereunder are vested; however such commissions shall not be paid by the 
Company to the Broker if this Agreement is terminated by the Company for fraud or for gross 
and willful misconduct on the part of the Broker. 
 
The Broker acknowledges that any loans or advances (whether by annualization or otherwise) 
made by the Company to its Brokers are the responsibility of the Broker. If the Broker at any 
time becomes indebted to the Company, on account of receipt of advances, loans, or 
chargebacks for commissions and bonuses, or similar debts, such indebtedness shall be payable 
to the Company upon demand.  The Company reserves the right to apply any entitlement of 
the Broker to current and future commissions, overrides, bonuses or any other compensation 
owed by the Company to the Broker as an offset of such indebtedness. Any amount owed by 
the Broker to the Company shall bear interest from the date on which it first becomes payable 
to the date of payment at the annual rate charged by the Company during such period to 
Policyholders on loans. If it becomes necessary for the Company to take any legal action to 
collect any sums payable by the Broker to the Company, the Broker agrees to pay all costs and 
disbursements of collection, plus reasonable attorneys’ fees and interest allowed by applicable 
provincial law and regulation in the collection process. 
  
If a Policy issued on an application submitted by the Broker lapses due to non-payment of a 
premium, no further compensation will be paid to the Broker unless the Policy is reinstated by 
the Broker, according to the rules of the Company with respect to reinstatement, and then 
only such compensation as would be paid, had the Policy not lapsed.  
  
If a Policy issued on an Application submitted by the Broker to the Company, is a replacement 
of an existing Policy of the Company, compensation will be adjusted in accordance with the 
Company’s replacement rules then in effect.  
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If the Broker does not make timely accounting for, or payment of, any sums due to the 
Company or whenever the Broker is under review by an appropriate regulatory authority in 
the province (s) or territory in which the Broker solicits business; the Company reserves the 
right, upon written notice to the Broker to suspend the Broker authority to solicit applications 
on behalf of the Company.  The Broker will not be suspended because of routine differences in 
the accounting records of the Broker and the Company unless such differences involve the 
willful withholding of sums rightfully due to the Company, by the Broker   
 
This Agreement will terminate:  
(a) automatically, if an appropriate regulatory authority in the Broker’s  province or territory of 

residence cancels or declines to renew the Broker’s life insurance agent’s licence;  
(b) automatically upon either party giving notice to the other in the event of fraud, insolvency, 

the filing of a petition in bankruptcy, or gross and willful misconduct on the part of such 
other party.  

(c) automatically on the effective date of sale, transfer or merger of the Broker’s business 
provided, however that the Company will at its option offer a Broker’s Agreement to any 
successor who meets the Company’s requirements for appointment;   

(d) immediately upon the death of the Broker if an individual or upon the dissolution or 
cessation of business of the Broker if a partnership or corporation;  

(e) upon either party giving not less than 30 days written notice to the other in which event the 
following condition will apply:  

 I. the Broker’s authority to solicit new applications will cease as of the time notice of 
the termination of the Agreement is given;  

 II. outstanding applications submitted within 30 days of notice of termination of this 
Agreement being given and Policies in the process of being issued will be accepted and 
compensation will be paid in accordance with the provisions of this Agreement.  
 

Each Party shall, at its own cost and expense, adopt, implement and monitor any and all 
necessary or desirable measures to ensure complete and timely compliance with, and shall bear 
responsibility with respect to, any and all laws, statutes and regulations relating to, dealing or in 
connection with, anti-money laundering and anti-terrorist financing including, without limitation, 
the Proceeds of Crime (Money Laundering) and Terrorist Financing Act (Canada), as the same may be 
amended, supplemented or replaced from time to time, such measures including without 
limitation reporting required transactions to the Financial Transactions and Reports Analysis 
Centre of Canada («FINTRAC»), or any replacement organization or agency, keeping 
required reports, effecting required verifications of clients’ identity and, generally, establishing 
clear policies and procedures.  
 
(a) Each Party (including their respective officers, employees, agents and professional advisers) 

shall keep the contents of this Agreement including attached schedules (“The Confidential 
Information”) confidential for five (5) years and shall not disclose its terms to any third party 
without the other Party’s written consent, such consent not to be unreasonably withheld, or 
as may be required by law, or by regulatory authorities. If the Confidential information is 
disclosed, the disclosing Party shall inform the third party of the need to maintain 
confidentiality.  The disclosing Party shall make reasonable efforts to obtain a signed 
confidentiality Agreement from a third party (other than a court, an administrative or 
judicial body or regulatory body) with respect to the terms of this Agreement.  This 
provision shall survive termination of the Agreement. 

  
(b) If a Party to this Agreement contemplates any public release or announcement about this 

Agreement or the business arrangements made pursuant to it, the Party shall send the other 
Party the text of the proposed press release a reasonable time in advance of issuing the 
release. 
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21.  RECORDS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
22.  NOTICE 
 
 
 
 
 
 
 
23. 
MISCELLANEOUS 
PROVISIONS 
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25.  AMENDMENT 
 
 
 
26. SEVERABILITY 
 
 
27.   NOTIFICATION 
OF BANKRUPTCY 
AND OTHER 
PROCEEDINGS 

The Broker shall keep regular and accurate records of all dealings for or on behalf of the 
Company and  its Policyholders or applicants for Policies, and shall forthwith on request by the 
Company send to the Company a copy of every letter or paper sent by the Broker to, or 
received by the Broker from, every prospect for a Company Policy before and after the Policy 
is issued. The Broker shall send to the Company forthwith all Policies not taken, copies of all 
receipts issued by the Broker for premiums, interest or other amounts payable to the 
Company, and all Policy receipts.  The records maintained by the Company shall be competent 
and conclusive evidence of the state of accounts between the parties. The Company shall have 
the right at any time and from time to time, on 30 days prior notice to the Broker, through its 
auditors or designated representatives, to examine any and all books and records of the 
Broker pertaining to the sale of Company products, including but not limited to sales 
literature, computer records and Policyholder files.  
  
All notices under this Agreement to be given by one party to the other shall be in writing and 
shall be deemed to be duly given immediately upon personal delivery to the other party or its 
authorized representative or the next day following the day such notice is deposited with any 
commercial mail service organization; in the case of the Company, addressed to its Head 
Office, and in the case of the Broker, to the last address filed in writing with the Company.  
  
(a) This Agreement supersedes all previous agreements, whether written or oral between the 

Company and the Broker.  It will be in full force and effect until suspended or terminated 
as provided herein.  

(b) All unused supplies, including application forms, rate cards and other properly furnished by 
the Company to the Broker will remain the property of the Company and will be 
promptly returned to the Company upon demand.  

      
This Agreement and any and all schedules and amendments are governed by and interpreted in 
accordance with the law of the province in which the Broker’s principal office is located and 
the federal laws of Canada applicable therein.  The parties covenant and agree that any dispute, 
claim, question or difference arising out of, relating to, or connected with this Agreement and 
any and all schedules and amendments shall be finally settled by arbitration in accordance with 
the laws of the province in which the Broker’s principal office is located and the federal laws of 
Canada and shall be conducted in the English language.  
 
This Agreement may be amended in writing at any time upon mutual agreement of the Broker 
and the Company.  
         
The invalidity of any provision or part herein shall not affect the validity or enforceability of 
any other provision or part. 
 
The Broker shall notify the Company forthwith if any petition is filed against the Broker in 
bankruptcy, or if the Broker is declared bankrupt or makes voluntary assignment in bankruptcy 
or a proposal under any legislation relating to bankruptcy or insolvency.  The Broker shall 
deliver to the Company, forthwith upon receipt thereof, a copy of any summons, warrant, 
statement of claim, notice or correspondence received from any governmental agent or self-
regulatory authority or from any civil complainant that relates to acts, omissions, practices, 
conditions or circumstances that such agency, authority or complainant alleges or considers to 
be in violation of applicable laws (including criminal laws) or regulatory or ethical 
requirements. 
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first 
above written.  

  
Broker     WITNESS 
  
By:  ___________________________ By:  _____________________________ 
 
 
Managing General Agent (MGA) WITNESS 
  
By:  ___________________________ By:  _____________________________ 
 
 
UNITY LIFE OF CANADA         THE INDEPENDENT ORDER OF  
     FORESTERS                                        
  
By:  __________________________       By:  ______________________________ 
 
Title:  _________________________ Title:  _____________________________ 
 
 
By:  __________________________       By:  ______________________________ 
 
Title:  _________________________ Title:  _____________________________ 
 

 
I/We the undersigned (herein called the Principal(s) of the Broker) covenant and agree with the 
company to be bound by each and every one of the terms and conditions of this Agreement 
and that I/we will be bound with the Broker.  I/we will pay to the Company on demand any and 
all indebtedness of the Broker to the Company under this Agreement. I/we will notify the 
Company in writing prior to effecting or permitting any change in any or all of the Principal(s) of 
the Broker. 
 
___________________________                        ______________________________ 
Witness                                                                 Principal 
 
___________________________  ______________________________ 
Witness                                                                 Principal 
 
___________________________  ______________________________ 
Witness                                                                 Principal 
 
 
 
 

Unity Life of Canada  
100 Milverton Drive, Suite 400, Mississauga ON L5R 4H1  

(905) 219-8000  1-800-267-8777  Fax:  (905) 219-8121  www.unitylife.ca  
                            
 

The Independent Order of Foresters 
789 Don Mills Road, Toronto, ON  M3C 1T9 
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Broker Agreement 
Annualization Addendum 

Notwithstanding Note 1 on Schedule “A” to the Agreement, when a Policy on which commission is payable to the Broker 
is placed in force and the Policy is payable monthly by pre-authorized cheque or is payable semi-annually, the Company 
will; subject to the terms and conditions hereof, pay to the Broker an annualized commission in respect of the full 
premium for the first policy year.  No annualized commission is payable in respect of renewal premiums. 
 
Such an annualized commission is, to the extent that the full first year premium has not been received by the Company, an 
advance by the Company to the Broker.  If a Policy goes out of force before the full first year premium has been received, 
then any such unearned commission advance will be charged back to the Broker’s account.  Any debit balance in the 
Broker’s account is due and payable to the Company immediately. 
 
The total annualized commission on all policies on the same life shall not exceed $5,000. 
 
If the Broker forwards business to the Company through a Managing General Agent (MGA), then this addendum is not 
effective unless and until the MGA Endorsement is received by the Company. 
 
This Addendum may be modified or terminated by the Company at any time by notice in writing to the Broker, but no 
such modification or termination shall apply in respect of policies issued by the Company prior to the giving of such 
notice. 
 
SIGNED AND DATED at _________________________ , in the Province of _______________ 
 
This_______________________________ day of___________________ ,_______________.  
 
             

_______________________   _______________________  
(Print or type name of Broker)              Signature 

 
 _________________ 
      Broker Code      

  
 UNITY LIFE OF CANADA   THE INDEPENDENT ORDER OF FORESTERS                             
  
By:  __________________________        By:  ______________________________ 
 
Title:  _________________________  Title:  _____________________________ 
 
 
By:  __________________________        By:  ______________________________ 
 
Title:  _________________________  Title:  _____________________________ 
 

 
Unity Life of Canada  

100 Milverton Drive, Suite 400, Mississauga ON L5R 4H1  
(905) 219-8000  1-800-267-8777  Fax:  (905) 219-8121  www.unitylife.ca  

                               
The Independent Order of Foresters 

789 Don Mills Road, Toronto, ON  M3C 1T9 
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Schedule “A” – Broker’s Commission

    
 
Unity Life of Canada (the Company) shall pay commissions as follows: 
 

 
Plan Commission (% of Annual Premium) 

  Renewal Service Fees* 
 First Year Yr. 2 Yr. 3 Yr. 4 Yr. 5 Yrs. 6-10 Yrs. 11+ 
        

Term        
MortgageADVANTAGE    70 4 4 4 4 - - 

         
E-Z Term  70 4 4 4 4 - - 

         
5 Yr. R&C   70 4 4 4 4 2 - 

         
10 Yr. R&C   70 4 4 4 4 - - 
         
15 Yr. R&C   70 4 4 4 4 - - 
         
20 Yr. R&C   70 4 4 4 4 2 - 

         
25 Yr. R&C   70 4 4 4 4 2 - 

         
30 Yr. R&C   70 4 4 4 4 2 - 
         
Term to 100 60 5 5 5 5 2 2 
        
Permanent        
        

Life Option Enhanced 100 5 5 5 2 2 - 
        

Renaissance 100 3 3 3 2 2 - 
        

Plus Term 65 - Guaranteed 100 5 5 5 2 2 - 
        

Guaranteed Issue Whole Life 70 5 5 5 2 2 - 
        
Critical Illness        
        

LifeCare 70 5 5 5 2 2 2 
        

Health Security Plus 70 5 5 5 5 2 2 
        

 
1. Definitions 
 
 (a) The annual premium for a policy is the total annual premium charged for a policy year, including any 

benefit and rider premiums, but excluding any extra premium other than that identified in 2(d) below. 
 (b) The first policy year is a period of one year commencing on the date stated in the policy for computing 

policy years, and subsequent policy years are periods of one year each commencing on the respective 
anniversaries of that date. 
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 (c) First year commission, in respect of a policy, is the amount resulting from the application of the rates of 
first year commission to the full annual premium for the first policy year in accordance with this 
Agreement. 

 (d) Renewal commission, in respect of a policy, is the amount resulting from the application of the rates of 
commission to the full annual premium for each policy year subsequent to the first policy year in 
accordance with this Agreement. 

 
2. Conditions 
 (a)  The Company may withdraw any policy plans and shall determine the commissions, if any, payable on all 

classes of policies or benefits not listed in the Rate Schedule, on changed policies and on policies replacing 
policies terminated (whether issued before or after the termination) where the same insured or life 
insured is involved. 

 (b) If the Company returns a premium or a part thereof to the Insured, the Broker shall waive all right to any 
commission thereon and shall repay to the Company any commission received. 

 (c) No commission shall be payable on any premium waived under the terms of any policy, nor on interim 
Term premiums. 

 (d) Where an extra premium is charged by reason of Occupation, Medical Impairment, Residence, Aviation, 
or any other special hazard, commission shall be payable on the full extra premium at the same rates as 
for commission on the full annual premium, but only if the extra premium is payable for three years or 
longer. 

 
3. Annualization   
The Company may at its option pay annualized commissions on the following basis: 
 (a) When a policy is put inforce on the records of the Company and the first premium has been paid, the 

Company shall calculate the first year commission according to Section 1(a) assuming the full annual 
premium for the first policy year has been paid, and pay such commission to the Broker (provided, 
however, that total annualized commissions on all policies on the same life shall not exceed $5,000); 

 (b) In the event that any policy goes out of force, according to the records of the Company, before the full 
annual premium for the first policy year has been paid, the Broker shall refund immediately to the 
Company the first year commission arising from such part of the first full annual premium as has not been 
paid; 

 (c) In the event of the termination of this Agreement, any excess of the annualized commissions paid under 
this Section over the total amount of the first year commissions which would have been paid as earned 
under Section 1(a) shall immediately become payable by the Broker to the Company; and 

 (d) The Company may decline to annualize commissions in respect of any particular policy or policies, and 
may at any time discontinue in whole or part the practice of annualizing commissions. 

 
 
4. Service Fees 
 (a) The Company shall, subject to the conditions set out below, pay to the writing Broker in respect of each 

in-force contractual life insurance type of policy sold by the writing Broker a service fee as shown in the 
Commission Schedule. 

(b) The payment of service fees is contingent upon the Broker meeting the service requirements of the 
Company as established from time to time. 

(c) Service fees are vested, subject to the conditions as outlined in the Agreement. 
 
 



 

 
Schedule “A” – Broker’s Commission  

 
The Company shall pay commissions as follows: 
 

Plan Commission (% of Annual Premium) 
  Renewal Service Fees 
 First Year Yr. 2 Yr. 3 Yr. 4 Yr. 5 Yrs. 6-10  
Universal Life        
        

Passport Target              65 3 3 3 3 3  
        

Passport Excess                                   8 3 3 3 3 3  
        

 
1. Definitions 

 (a) The annual premium or first-year annualized commissionable premium for a policy is the total annualized first-
year target premium for Universal Life. On Foresters Passport plans, the first year compensation is based 
on the annualized minimum premium. 

 (b) The first policy year is a period of one year commencing on the date stated in the policy for computing 
policy years, and subsequent policy years are periods of one year each commencing on the respective 
anniversaries of that date. 

 (c) First year commission, in respect of a policy, is the amount resulting from the application of the rates of first 
year commission to the full annual premium for the first policy year in accordance with this Agreement. 

 (d) Renewal commission, in respect of a policy, is the amount resulting from the application of the rates of 
commission to the full annual premium for each policy year subsequent to the first policy year in 
accordance with this Agreement. 

 (e) Universal Life Excess Premium is the first-year premium paid in excess of the first-year annualized 
commissionable premium on Universal Life and variable Universal Life policies.  Renewal-year external 
dump-ins (rollovers) are considered renewal premium.  Excess commission on the Passport UL is not 
advanced.  It is paid as earned when the Target commission advance has cleared. 

 
2. Conditions 

 (a)  The Company may withdraw any policy plans and shall determine the commissions, if any, payable on all 
classes of policies or benefits not listed in the Rate Schedule, on changed policies and on policies replacing 
policies terminated (whether issued before or after the termination) where the same insured or life 
insured is involved. 

 (b) If the Company returns a premium or a part thereof to the Insured, the Broker shall waive all right to any 
commission thereon and shall repay to the Company any commission received. 

 (c) No commission shall be payable on any premium waived under the terms of any policy, nor on interim 
Term premiums. 

 (d) Where an extra premium is charged by reason of Occupation, Medical Impairment, Residence, Aviation, 
or any other special hazard, commission shall be payable on the full extra premium at the same rates as 
for commission on the full annual premium, but only if the extra premium is payable for three years or 
longer. 

(e) Compensation is not payable on premiums that are pre-paid for future renewal year premium payments. 
(f) Where applicable, renewal commissions will be paid on those premiums as they are allocated to each 

policy year. 
(h) First year compensation is not paid for the Member Term Rider and the Secondary Guarantee Rider on 

Passport UL. 
 

3. Annualization   
  The Company may at its option pay annualized commissions on the following basis: 

 (a) When a policy is put inforce on the records of the Company and the first premium has been paid, the 
Company shall calculate the first year commission according to Section 1. (a) assuming the full annual 
premium for the first policy year has been paid, and pay such commission to the Broker (provided, 
however, that total annualized commissions on all policies on the same life shall not exceed $5,000); 
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 (b) In the event that any policy goes out of force, according to the records of the Company, before the full 
annual premium for the first policy year has been paid, the Broker shall refund immediately to the 
Company the first year commission arising from such part of the first full annual premium as has not been 
paid; 

 (c) In the event of the termination of this Agreement, any excess of the annualized commissions paid under 
this Section over the total amount of the first year commissions which would have been paid as earned 
under Section A.1 shall immediately become payable by the Broker to the Company; and 

 (d) The Company may decline to annualize commissions in respect of any particular policy or policies, and 
may at any time discontinue in whole or part the practice of annualizing commissions. 

 
4. Service Fees 

 (a) The Company shall, subject to the conditions set out below, pay to the writing Broker in respect of each 
in-force contractual life insurance type of policy sold by the writing Broker a service fee as shown in the 
Commission Schedule. 

 (b) The payment of service fees is contingent upon the Broker meeting the service requirements of the 
Company as established from time to time. 

   (c) Service fees are vested, subject to conditions as outlined in the Agreement. 
 

5.   Compensation for Replacements and Conversions 
First year compensation from Replacements or Conversions of any business from products provided by the 
Company is based on the increase in annualized commissionable premium only.  This is applicable to all 
replacements identified as such at the time of submission and for term conversion where the old policy has been in 
force for less than 24 months.  Any policy that is issued within 13 months of a lapsed or surrendered policy on the 
same life (either pre-or post-application date) will be considered a replacement and first year compensation will be 
reduced.   Replacement and Conversion compensation adjustments apply to inter-company transactions between 
Unity Life and Foresters.  

 
 The following changes would be considered replacements or conversions: 

- Life to Life    -    Term rider conversions 
- Life to Term    -    Partial term plan conversions    
- Term to Term    -    Partial term rider conversions 
- Term Rider to term plan   -   Term plan conversions 

 
 Exceptions to these rules are as follows: 

- Term conversion due to documented divorce situation 
- Term to term replacements in the last year of the original certificate’s term 
- New Business as a result of a rollover of death claim proceeds 

� Full first year compensation is paid when the proceeds from a death claim are rolled over into 
any products provided by Unity Life or Foresters if an application is submitted, with the 
requirements, at the time the Company initially receives notification of a settlement of the death 
benefit. 

- Child Rider Conversions 
- New business as a result of Joint Plan cancellation due to divorce 

 
 (New Annual Premium minus Old Annual Premium) divided by New Annual Premium equals Replacement Factor 
 
6.    Universal Life Increases 

 The Compensation Plan will include any face amount increases, rider additions and rider increases that are 
generated on Universal Life policies.  This includes exercising the Guaranteed Purchase Option (GPO).   

 
  Compensation will be paid if the following criteria are met: 

(a) Required Premium Criteria:  Increase in modal premium is equal to or greater than the increase in 
target/minimum premium, or dump-in premium that is equal to or great than the increase in the annualized 
target/minimum premium, or a combination of the increase in modal premium and dump-in premium. 

(b) Required Illustration Criteria:  Policy must carry to maturity based on the current interest assumptions, 
current COIs, using existing values and the go-forward planned premium, following the increase, a signed in-
force illustration at delivery; and 

(c) Required Suitability Criteria:  A Company approved needs analysis must be submitted at the time of 
application. 

 
Compensation is based on the greater of the increase in the Annualized Planned Premium and the increase in the 
Annualized Minimum Premium up to the increase in Commission Target Premium. 
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If the increase in the Annualized Planned Premium, including any lump sum payments at time of increase, is less than 
the increase in the Annualized Minimum Premium, the increase is considered a replacement and no compensation 
will be generated. 
 
Compensation will be generated only when compensation criteria are met at the time the change application is 
submitted.  No compensation will generate if the criteria are met only at the time of delivery. 
 
If there is an Underwriting amendment for increase and the original application met the compensation criteria, the 
business must be settled within 5 business days of being notified of this amendment.  After the 5-day period, the 
change will be issued as amended and if compensation criteria are not met at such time, then no compensation will 
be paid.  There are no exceptions to this rule. 



 

 

Broker Code of Conduct  Addendum 

Foreword 
 
The duty of the Broker , as defined under the Agreement, is to comply with the insurance laws of every jurisdiction in 
which he is licensed as a life or accident and sickness Broker .  It is not sufficient, however, for an Broker  to observe 
merely the letter of the law; the Broker  has important responsibilities to the policyholders and prospective purchasers 
whom he serves and to the insurer whose insurance he sells.  CLHIA Council has suggested to member companies that 
copies of the Code be furnished to all existing and future Broker s.  Copies with considerable explanatory commentary 
and helpful definitions are available in booklet form from Advocis.  By entering into contract with Unity Life of Canada 
(“Unity Life”) and The Independent Order of Foresters (“Foresters”) (each individually and collectively a “Company”), you 
agree to adhere at minimum to the following code of conduct. 
 
Definitions 
 
 “Life Insurance” shall mean all individual life insurance policies, policy riders and annuity contracts issued by the Company, 
including all Policies, whether or not such Policies contain provisions for cash surrender or paid up values, and any 
contract under which the reserve, or part thereof, varies in amount depending on the market value of a specified group of 
assets. 
 
1. Priority of Policyowner Interests 
 
A Broker  shall place the interests of policyowners and prospective purchasers before themselves It is self evident that any 
practitioner should place clients’ interests first.  This requires the highest level of integrity and performance on the part of 
the Broker.  In practical terms, this stipulates that a Broker must recommend with integrity, competency and diligence the 
amount and type of life insurance that is best for the purchaser’s circumstances.  The commission to be obtained from 
making the sale should have absolutely no bearing upon the Broker’s advice to the policyowner or prospective purchaser 
and full disclosure should be made as applicable under appropriate regulation. 
 
2. Confidential Information 
 
A Broker shall respect the confidence/privacy of the policyowners and prospective purchasers regarding their personal 
and business affairs.  Consequently, if it appears to be in the interests of the policyowner or prospective purchaser for an 
Broker to discuss a policyowner’s or prospective purchaser’s affairs with any other person, a Broker must first secure the 
policyowner’s or prospective purchaser’s written permission to do so. 
 
3. Misrepresentation 
 
A Broker shall not make any false or misleading statement or representation in the course of selling or servicing life 
insurance.  You are obligated to disclose, a accurately and completely, all information required by a policyowner or 
prospective purchaser in order to determine the best course of action.  A Broker must act in a client’s best interest.  A 
Broker is also obliged to disclose, accurately and completely, all information required by an insurer to enable a decision to 
be made regarding the issuance of a contract of life insurance. It is just as wrong for a Broker to omit essential information 
or to fail to correct a mistaken impression known to exist, as it is to give inaccurate or misleading information.  
 
4. Defamation 
 
A Broker shall not act in any way to defame any entity or individual, life insurance companies, their products or 
representatives.  No statement may be made, published, or circulated in any oral, written or printed statement which is 
knowingly or recklessly false regarding any insurer, its products or its representatives and which might reasonably injure 
the reputation or livelihood of any person engaged in the life insurance business. 
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5. Rebating and/or Sharing of Compensation 
 
(a) Rebating 
A Broker  shall not directly or indirectly rebate or attempt to rebate all or any part of a premium for insurance.  Rebating 
shall include any agreement as to the premium to be paid for a policy other than as set forth in the policy; any payment, 
allowance, or gift as an inducement to insure; any paid employment, contract for services, or inducement of any kind 
intended to be in the nature of a rebate of premium for individual insurance products and any negotiations of a sale of 
individual life insurance, in respect of which a reduced special premium has been established on the understanding that the 
agent/agency will forego all or a part of the regular commission normally payable.  It is fairly common practice for a 
Broker  to entertain policyowners or prospective purchasers and give them nominal or token gifts.  This is considered to 
be a normal business practice and not in the nature of a rebate.  In no circumstances shall a Broker  make a gift of 
anything of value as an inducement to insure.  Excessive benefits or gifts conferred upon policyowners or prospective 
purchasers may, depending on the circumstances, expose a Broker  to a charge of rebating. 
 
(b) Sharing of Compensation 
A Broker  shall not share compensation earned from the sale of life insurance with any person(s) who do not hold a life 
insurance agent’s licence or equivalent certificate.  In no circumstances shall a Broker  make a gift of value or monetary 
payment to an unlicensed person as a share of the compensation earned in the sale of life insurance.  Gifts or payments 
which tend to vary according to the amount of compensation earned, from a referral, may expose a Broker  to a charge of 
sharing compensation with a person who does not hold a life insurance agent’s licence or equivalent certificate.  If the 
person receiving the gift and/or monetary payment were found to have been in a position to influence the purchase of the 
life insurance contract, a charge of rebating may also be applicable. 
 
(c) Charging of Fees 
A Broker  shall not waive all or any portion of the fees for services as an inducement to purchase life insurance.   There is 
a general agreement that a Broker  may charge a fee for services pursuant to a prior agreement entered into between the 
Broker and the policyowner or other person regarding any such proposed fee, provided that such procedure does not 
contravene any law or does not involve the unauthorized practice of another profession.   It is essential that the prior 
agreement entered into between the agent/agency and the policyowner should not state or imply that any portion of the 
fees will be waived if any life insurance products required are purchased.  This will be considered a direct inducement to 
insure and a charge of rebating will apply.  In this connection it must also be emphasized that in performing any services 
for a fee, a Broker  must exercise great care not to encroach upon the practice of other professions. 
 
6. Replacement 
 
A Broker shall not induce a policyowner to replace an existing contract of life insurance with a new contract of life 
insurance, unless it appears that, due to a change in circumstances to the benefit of the policyowner, an existing contract 
of life insurance should be amended or changed to another contract of life insurance.  In that case a Broker  shall 
endeavour to have the existing contract amended or changed by the Insurer which issued the existing contract of life 
insurance in order that any values, credits or privileges in the existing contract may be transferred to the amended or 
changed contract of life insurance. 
 
(a)  Where replacement of a contract of life insurance is indicated, a Broker  shall, prior to taking a new application: 
  
 i) enquire about the policyholder’s insurance needs, in particular, about the number of dependants, personal and 
 family obligations, financial means, and life insurance policies, their characteristics and the insurers which issued 
 them. 
 
 ii) present and review with the applicant a fully completed Life Insurance Disclosure Form, including the agent’s 
 statement and the applicant’s statement. 
 
 iii) Secure the applicant’s signature, along with the signature of the life insured, if other than the applicant, 
 acknowledging the receipt of the Life Insurance Disclosure Form 
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(b)  In every instance where life insurance is being applied for, a Broker shall: 
  
 i) obtain as part of each application for a contract of life insurance, a statement signed by the applicant stating 
 whether or not replacement of a contract of life insurance is intended; and 
 
 ii) prepare and forward to the insurer with each application for a contract of life insurance a statement stating 
 whether or not a replacement contract is intended. 
 
(c) A Broker  shall, upon taking an application where replacement of life insurance is indicated: 
  
 i) be personally responsible for the forwarding within three working days of the date of application, to every 
 insurer whose contract of life insurance is indicated to be replaced, a fully completed copy of the Life Insurance 
 Disclosure Form as presented to and signed by the applicant, 
 
 ii) forward to the insurer, which has been requested to issue any new contract(s) of life insurance, a fully 
 completed copy of the Life Insurance Disclosure Form as presented to and signed by the applicant, and 
 
 iii) unless contrary written instructions have been received from the applicant, deliver the new contract(s) of life 
 insurance as soon as practical. 
 
7. Rated Policies 
 
A Broker shall request an insurer to reduce or eliminate the extra premium for a medical or occupational rating under 
existing life insurance when it appears that another insurer would now issue new life insurance on the same plan without any 
extra premium or with a reduced extra premium. 
 
A Broker shall make every reasonable effort to have an insurer reduce or eliminate the extra premium for a medical or 
occupational rating under existing life insurance when it appears that another insurer would now issue new life insurance on 
the same plan without any extra premium or with a substantially reduced extra premium. If the insurer which issued the 
existing life insurance will not reduce or eliminate the extra premium, the agent/agency may proceed in accordance with 
Code 6. 
 
8. Holding Out To The Public 
 
(a)  A Broker shall carry on business in good faith as a life insurance agent in conformity with the provisions of the law of 
each jurisdiction in which the Broker holds a life insurance agent’s licence. 
 
(b) A Broker  shall with respect to the business as a life insurance agent and related financial services include on all 
letterheads, business cards, written proposals and advertising at least one of the following: 
 i) name of sponsoring insurer 
 ii) life insurance 
 iii) life insurance agent 
 iv) agent/agency 
 v) Chartered Agent/agency Assureur-Vie agréé/Chartered Financial Consultant or Conseiller Financier agréé (if 
 member in good standing of the Canadian Institute of Chartered Agent/agencies and Chartered Financial 
 Consultants). 
 
A Broker shall not advertise an ability to offer counsel in the fields of law, accounting, taxation or investment.  
Notwithstanding the foregoing, a Broker who is fully qualified as a lawyer, accountant or investment counselor, may identify 
such qualification.   A Broker  shall not carry on business as a life agent under a business name or description which includes 
the words “and Associate(s)” unless there is at least one other licensed Broker directly associated with the principal broker 
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